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HUYEN PAK GLONG Doc 1ap - Tw do - Hanh phuc
Sb: 604 /BC-UBND Pak Glong, ngay 26 thang 12 nam 2024
BAO CAO

Két qua khao sat, do lwong sy hai l1ong cua nguwoi dan
trong giai quyet TTHC trén dia ban huyén Pak Glong Nam 2024

Kinh giri: S& Noi vu tinh Dk Nong.

Thuc hién Cong vin sé 1024/UBND-TH, ngay 27/02/2024 cia UBND
tinh Dak Nong vé viéc trién khai thuc hién cac ndi dung, dé xuit, kién nghi ctuia
S¢ Noi vu; Bao cdo s6 30/BC-SNV, ngay 02/02/2024 cua S& Noi vu tinh ik
Nong vé két qua khao sat do luong sy hai 10ng ctia ngudi dan dbi véi su phuc vu
clia co quan hanh chinh Nha nudc cip huyén trén dia ban tinh Pak Nong; Ké
hoach s6 314/KH-UBND ngay 14/5/2024 cta Uy ban nhan dan tinh Dak Nong
vé viéc Khao sat do luong su hai long cua ngudi dan ddi voi su phuc vu ciia co
quan hanh chinh nha nudc tinh Pak Nong giai doan 2024 - 2026. Uy ban nhan
dan huyén Diak Glong bao cio két qua thuc hién, cu thé nhu sau:

1. Cong tac ban hanh vin ban trién khai, thue hién

- Ban hanh Ké& hoach s6 59/KH-UBND ngay 18/3/2024 vé viéc Khao sat
do luong su hai 10ng cua ngudi dan d6i véi sy phuc vu cta co quan hanh chinh
Nha nudc trén dia ban huyén Pik Glong nam 2024.

- Ban hanh Céng vin s6 861/UBND-NV, ngiy 18/3/2024 vé viéc trién
Khai thuc hién cac noi dung dé xuat, kién nghi ciia S& Noi vu.

- Ban hanh Cong vin sé 4097/UBND-NV, ngay 26/9/2024 vé viéc trién
khai khao sat, danh gia mac do hai long ddi véi viée cung cap dich vu cong va
thue thi cong vu cua cong chire, vién chuc trong viée giai quyét thu tuc hanh
chinh thudc pham vi chttc nang quan ly cia UBND huyén.

2. Két qua to chirc thuc hién

Trén co so trién khai thuc hién Cong vian sb 4097/UBND-NV, ngay
26/9/2024 ctia UBND huyén vé viéc trién khai khao sat, danh gia muac do hai
1ong ddi vé6i viée cung cap dich vu cong va thuc thi cong vu cta cong chire, vién
chure trong viée giai quyét thii tuc hanh chinh thudc pham vi chtic ning quan Iy
cuia UBND huyén; UBND huyén da t6 chirc khao sat tir ngay 24/9 dén
15/10/2024, két qua cu thé nhu sau:

- Tong s6 phiéu phat ra, thu vé hop 1&: 100 phiéu/100 phiéu, dat ty 18
100%.

- Tong s6 luot thuc hién khao sat qua link google form 1a 50 luot.
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- Két qua thong tin khao sat, trd 101 cia c& nhéan, t6 chtc, cu thé:

CAC TIEU CHI KHAO SAT

\ MUC PO HAI LONG

I. Cong chuc

1. Nghiép vu cua cong chirc khi tiép xic,
huong dan thu tuc hanh chinh va cac yéu
cau co lién quan

- Nim virng nghiép vu: 139/150 chiém 86,66%.
- Binh thuong: 20/150 chiem 13,33%.
- Giai quyét cong viéc con lung ting: 0

2. Tinh than trach nhiém cua cong
chtrc khi thyc thi nhiém vy, huéng dan
giai quyet cong vigc

- Tinh than trach nhiém cao: 135/150, chiém
90%.

- Binh thuong: 15/150 chiém 10%.

- Thiéu trach nhiém, con dun déy trach nhiém:
0

3. Théai dg cong chuc khi tiép xuc voi T
chtrc/ca nhan dén lién hé giai quyét
cong viéc

- Vui v¢, hoa nha: 145/150, chiém 96,66%.
- Binh thuong: 05/150 chiém 3,33%.
- Thiéu thién cam, kho chiu: 0

4. Viéc hudng dan cua cong chuc

- Tan tinh, ddy du, chu d4o: 121/150 chiém
80,66%.

- Chua day du: 29/150 chiém 19,33%.

- Khong huéng dan khi lién hé cong viée: 0

5. DPeo thé cong chure trong thuc thi cong
vu

- CO: 150/150 dat 100%.
- Khong: 0

1. Cong khai

1. Quy co quan, don vi biét quy trinh, thu
tuc hanh chinh cuia UBND huyén qua
hinh thirc nao

- Ban niém yét: 86/150, chiém 57,33%

- Trang thong tin dién tt UBND huyén: 46/150,
chiém 30,66%.

- Hinh thirc khac: 18/150, chiém 12 %.

- Khong biét: 0

2. Viéc cong khai thu tuc hanh chinh trén
Trang thong tin dién tir cia UBND huyén
va b phan mdt cua huyén

- Day du, 13 rang, d& hiéu, dung quy dinh:
146/150, chiém 97,33%.

- Cong khai nhung khong day da noi dung:
04/150 chiém 2,66%.

- Khong cong khai hodc noi dung cong khai da
lac hau: 0.

3. Thi tuc ho so theo quy dinh hién hanh

- Pon gian, dé thuc hién: 118/150, chiém
78,66%.

- Ruom 13, can cai tién thém: 32/150, chiém
21,33%.

- Néu rd ndi dung can cai tién: 0

I11. Vé thoi gian giai quyét cong viée

1. Thoi gian tra két qua, giai quyét hd so
so vo&i thoi gian hen

- Trudce hen: 98/150 chiém 65,3%.

- Pling hen: 46/150 chiém 30,7%.

- Tr& hen, ghi r& hd so thudc linh vuc: 6/150
chiém 4% (dat dai).

2. Thoi gian quy dinh giai quyét hd so
theo thu tuc hién hanh

- Hop 1y: 128/150 chiém 85,33%.
- Chap nhan duogc: 22/150 chiém 14,66%
- Qua lau, ghi r6 tén TTHC thudc linh vuc:0

3. Thoi gian chd dé giai quyét ho so

- Rat nhanh, gon: 108/150, chiém 72%.

- Chap nhan dugc: 38/150 chiém 25,33%.

- Cho doi rat 1au do dong nguoi: 4/150 chiém
2,66%

- Cho doi rat 1au do cong chirc xir Iy cham: 0
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Ghi 10 tén don vi (cong chire): 0

4. Sb 1an di lai dé lién hé giai quyét cong
viéc cua co quan, td chire, cong dan tur
khi nop hd so dén khi nhan két qua (ké
ca cac quy trinh theo dich vu Buu chinh
cong ich

- 1 1an: 131/150 chiém 87,33%.

- 2 1an, 19/150 chiém 12,66%, ly do thiéu thanh
phan hd so giai quyét.

-3 lan, Iy do 0.

IV. Vé co ché giam sat, gop ¥

1. Céc diéu kién dé phan anh, kién nghi

- C6: 150/150 chiém 100%.
- C6 nhung chua day du: 0
- Khéng c6: 0

2. Viéc tiép thu ¥ kién phan anh, kién
nghi, gbp y nhiing lan trudc

- C6 ti€p thu va cai thign: 150/150 chiém 100%.
- C6 ti€p thu nhung cai thién chua t6t: 0
- Khong tiép thu: 0

V. Mtic d6 hai long cua co quan, to chirc, cong dan ddi véi viéc thue hién TTHC thudc

thAm quyén giai quyét cia UBND huyén

- Réthai long: 131/150 chiém 87,33%.
- Hai long: 19/150 chiém 12,66%.

- Chua hai long: 0.

VL Y kién khac: 07 v kién thém vé viéc bd tri bo phan tiép nhan va tra két qua can co su
sap x€p khoa hoc, dién dich rdng hon, dau tu co s¢ vat chat tot hon.

Trén day la bao cao két qua khao sat su hai long ctia ngudi dan, doanh
nghiép doi vdi chat luong phuc vu cua co quan hanh chinh Nha nudc trén dia
ban huyén Pak Glong nam 2024. Kinh dé nghi S& N6i vu tinh Pak Nong xem

xét, tong hop./.

Noi nhdn:

- Nhu trén;

- Chu tich, PCT UBND huyén;

- Van phong HDND&UBND huy¢én;
- Cac phong, ban, don vi;

- Uy ban nhén dén cac xa

- Luu: VT, NV (D).

>

CHU TICH
S Co quan: Tinh Pak Nong
Thoi gian ky: 26/11/2024 10:41:38

Tran Nam Thuan

: Uy ban nhan dan huyén Dk Glong
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